
Your team already invested heavily in ServiceNow for IT operations, tickets,
assets, workflows, and CMDB. But mobility is often managed separately, in
carrier portals, spreadsheets, and disconnected systems invisible to the rest
of IT. 

That creates inaccurate CMDB records, manual onboarding handoffs, service
desk blind spots, and unnecessary wireless overspend.

GoExceed closes that gap without replacing anything you have. 

Disconnected Mobility Data
Carrier portals fragment device data outside
ServiceNow — leaving CMDB inaccurate and IT blind.

The Gap in Your ServiceNow Investment

www.goexceed.com

Your
Is Missing Mobility
GoExceed integrates mobility, wireless lifecycle management, carrier
automation, and real-time visibility directly into the ServiceNow
environment your IT team already uses.

THE SITUATION

CMDB Accuracy
Automatically maintain accurate wireless
asset records — no manual updates.

Six Capabilities. One Unified Platform. 
WHAT GOEXCEED ENABLES

Manual Fulfillment & Onboarding
Every device request is a manual handoff with no
automation or delivery visibility. 

Wireless Spend Blind Spots 
Unused lines and billing errors accumulate undetected
with no unified spend visibility. 

Workflow Automation 
Automate fulfillment, onboarding, and
carrier workflows inside ServiceNow.

Cost Optimization 
Surface savings via real-time carrier and
usage analysis across all lines. 

Full Visibility 
Real-time device, order, and shipment
visibility for IT and service desk teams. 

Ticket Sync 
Every mobility request becomes a
connected ServiceNow workflow.

Lifecycle Control 
Track devices from procurement through
retirement with centralized governance. 

Your ServiceNow Environment Already Runs IT. 
Now Let It Run Mobility. 
GoExceed unifies wireless operations, lifecycle management, and carrier
visibility directly within ServiceNow — no rip-and-replace required. 

No Disruption - No Risk - Fast ROI

Schedule a Live Demo! 

Native to ServiceNow — ServiceNow Marketplace Partner
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